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NOTICE TO NVOCC CUSTOMERS 

NVOCC Gateway Empty & NVOCC 
Transshipment containers dwell time 

update  

  

Valued Customer, 

 

Further to the notice N003/COM/CIR/SGTD/2024, SGTD Doraleh Terminal would like to further clarify 

the following points to all NVOCC representatives: 

 

1. NVOCC empty gateway units must have a confirmed outbound evacuation plan in order to 
improve the terminal's operational performance. The terminal will take into consideration the 
free pool quota to be received in the terminal yard. Once the free quota is exceeded, additional 
empty containers will be received in the external yard.  All empty gateway units exceeding the 
free pool quota will be received in the external yard and the associated cost of 74 /111 USD 
per 20‘/40’ (all inclusive for loading/offloading and transfer) will be invoiced to the concerned 
NVOCC operator. 

 

2. All NVOCC empties received in the external yard will receive a daily report from the terminal 
data team to prompt invoicing of the associated charges. 

 

We thank you for your compliance with the above notice and remain at your disposal for any further 

information. 

For more information, kindly contact us at:   
T: +253 21 317 317  
E: customercare.dct@dct.dj 
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